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Open Systems Inc. 
TRAVERSE 8.x Frequently Asked Questions 


Updated 2-3-00: 


| calculate Payroll checks on different workstations and when I do this my tax amounts 
are different on each workstation. What causes this? 
Since all the tax tables and formulas are stored in TravST.MDE on each workstation, 
make sure you copy that file to the other workstations after you make any changes to any 
tax rates or tables. A good example is the SUI table, which will have a different 
percentage rate for each company. 


You also could get rid of the TravST.MDE copy on the workstation and point all the 
workstations to a copy of TravST.MDE on a network drive, so you all share the same one. 
You should be aware that this could affect performance in calculate checks. If you don't 
make sure to synchronize the tax tables somehow, it's possible that different workstations 
could calculate different tax amounts for the same company. 


Updated 12-27-99: 


When I download and put on the 2000 tax updates and look at the tables | don't see the 
changes that were made for the 2000 tax year. For example the FICA table limit change 
from 72600 to 76200. 
When you want to see the 2000 tax tables you need to be in the Payroll year 2000 to be 
able to view the tables for that year. To change years you need to select Change Payroll 
Year on the Periodic Processing menu and change years to 2000 and then you will be 
able to see the tax tables for 2000. 


Updated 9-9-99: 


Which applications can | convert from Open Systems Accounting Software to 
TRAVERSE? | noticed the text tables for Project Cost are populated but they will not 
convert to TRAVERSE. 
We provide pre-defined templates to convert many of the OSAS applications to the 
appropriate TRAVERSE application(s). Due to functional differences in some of the 
applications, we do not provide a conversion for those applications. Many times a custom 
import can be created for these applications to bring the most critical summary 
information over to TRAVERSE. 


Currently, pre-defined templates exist for the following applications: AP, AR, BR, FA, GL, 
IN, PA, PO, SM, SO. 


Specifically, please note that the Job Cost and Bill of Material applications DO NOT have 
templates. There really isn’t a Project Costing in OSAS to convert, so there are no 
templates for PC, either. 


If you want more information on the TRAVERSE Import Utility, see TRAVERSE Import 
Utility FAQ’s on this website. 


Updated 4-30-99: 


| was looking at the tbiGlAcctHdr table, in Access and noticed the amounts were not 
updating. Why aren't they updating to match the amounts in the tbiIGlAcctDtl? 
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The tbIGlAcctHdr table has been disabled. The information stored in the table was 
redundant with the information stored in tbIGlAcctDtl. Since TRAVERSE 8.31 functions 
pull the data from tblGlAcctDtl, the tblGlAcctHdr is no longer being updated in the Post To 
Master function in TRAVERSE. 


Updated 4-21-99: 


| imported data that was converted from an OSAS version older than 4.5 and | didn't get 
all of my AR Detail history imported into TRAVERSE 8.3x, why not? 


You will not get detail history because, there were no header and total records in the 
ARHI file in OSAS versions prior to version 4.5. The only records in the ARHI file are Item 
Detail records. You will see payment history in TRAVERSE 8.3x because payment history 
was saved in older versions of OSAS. 


| imported Inventory data from an OSAS version 4.6 or older and | am not seeing any of 
my items, what happened? 
In Inventory versions 4.6 and prior there were no GL Account Codes for Inventory items. 
When you convert your items to version 5.x or 6.0x you need to assign an account code 
to each item in each location for your items to be imported into TRAVERSE 8.3x. 


| just upgraded to TRAVERSE 8.3x from OSAS or a prior version of TRAVERSE, and now 
when I look at Customer and Vendor inquiry, on the History tab | have everything for my 
last year all in period 12, and for my current year | only have data in my current period, 
why is the history like this? 
In TRAVERSE 8.3x we now store the history for the Customers and Vendors by periods. 
In OSAS and prior versions of TRAVERSE we stored the history in Period to Date, 
Quarter to Date, Year to Date and Last Year fields. When you bring your data into 
TRAVERSE 8.3x we don't know what period your history goes into so we put all of your 
last year into the last period for your prior year. We also don't know what periods to put 
your present years history so we put it all into your current period. From this point on you 
will begin to see history for your Customers and Vendors stored in the period the 
transactions were posted to. 


I just imported my GL data from OSAS into TRAVERSE 8.3x and | don't see any of my 

batches for statements | set up in OSAS. What happened to these batches? 
The process to generate statements varies greatly between OSAS and TRAVERSE. 
When you are working with statements in TRAVERSE you need to run the function called 
Build Statements, this function combines together the Content and Layout you want to 
use to print your statement. When you are setting up your batch you need to put the built 
statements into a batch. When you are making a batch of statements in OSAS you don't 
have the function of building statements, you simply select the content and layout you 
want together for each statement in the batch setup. Since there are no built statements 
brought into TRAVERSE we can't add them to a batch. You will need to build the 
statements you want to use in a batch and then set up the batches you want to use. 


| just upgraded my GL data from OSAS or a prior version of TRAVERSE and | lost the 
transactions | entered into my Transactions, Transactions function. What happened to 
those transactions? 
In both OSAS and TRAVERSE prior to writing the GL transactions to the journal the 
transactions are stored in temporary files and tables on the local workstation. When you 
write them to the journal they are moved from the temp files and tables into the journal file 
and table along with the rest of your GL data on your server. To avoid losing these 
transaction make sure you write all transactions to the journal prior to upgrading. 


| just imported my GL data from OSAS into TRAVERSE and | don't see any of my recurring 
entries I entered into OSAS. What happened to them? 
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When you set up recurring entries in TRAVERSE you need to assign a Recurring ID and 
a Run Code. In OSAS recurring entries you don't assign these fields, all of the recurring 
entries are entered into one "batch’. Since there is no Recurring ID or Run Code coming 
from OSAS we don't know what you want to assign to these fields for your groups of 
recurring entries. 


| upgraded my data from a prior version of TRAVERSE into TRAVERSE 8.3x and | don't 

see any of the statements | used in my older version of TRAVERSE. How can | get those 

statements back? 
The statements you built in a prior version of TRAVERSE were stored in the 
TRV_PROG.mdb in version 2.2x and in TRAVGLSTMNT.mdb in TRAVERSE 8.0x and 
8.2x on your local drive. The build designs reports that are stored on the workstation that 
the build was done on. Since the data that is converted is taken from the server the 
statements that were built will not be converted. To get the statements back build the 
statements on your new version of TRAVERSE. The statement layout and content detail 
should have converted so you will still have those. 


Updated 4-15-99: 
What about Access Runtime and Access 8.0 on the same workstation? 


Access Runtime and Access 8.0 full install CANNOT be installed on the same 
workstation. TRAVERSE will not work with the both of them installed. 


l installed source code with TRAVERSE Desktop. Where is it? How do | use it? 
If you installed a single user copy of TRAVERSE, the source code was installed into a 
directory called "Source" in the TRAVERSE directory. If you used the default installation 
directory, the full path is c:\program files\Traverse\source. Unless you are a developer, we 
recommended that you always run TRAVERSE Desktop with MDE files instead of the 
source code MDBs. 


If you performed a network installation of TRAVERSE, the source directory was created 
on the server where you installed TRAVERSE, in the directory where you installed 
TRAVERSE. For example, if you installed TRAVERSE into the 
\\My_Server\apps\TRAVERSE Desktop directory, the full path to the source code would 
be \\My_Server\apps\TRAVERSE\source. The source code is NOT installed down to the 
workstation when you download TRAVERSE Desktop from the server to the workstation; 
we recommended that you always run TRAVERSE Desktop with MDE files instead of the 
source code MDBs, unless you are a developer. 


Do I need to install the Access 8.0 runtime on each workstation to run TRAVERSE 
Desktop? 
If a workstation doesn't have Access 8.0 (or Access 97) installed, you must install the 
Access 8.0 run time on the workstation before it will run TRAVERSE Desktop. To do so, 
choose "Install Microsoft Access 8.0 Runtime" from the TRAVERSE Desktop CD autorun 
screen, or browse the CD and run Setup from the \runtime directory. 


In a networked installation of TRAVERSE Desktop, you may want to copy the \runtime 
directory from the TRAVERSE Desktop CD to a server, so you can install from the server 
instead of from the TRAVERSE Desktop CD. 


Where are the General Ledger financial statements? 
Because building a financial statement creates new database objects, we've moved the 
financial statements to a separate database. Instead of running it from within the General 
Ledger application within TRAVERSE Desktop, you can start the GL financial statements 
program by choosing the Statements icon from the TRAVERSE Desktop group that was 
created when you installed TRAVERSE. This icon appears only if you installed the 
General Ledger application. 
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What are MDE files? Why do you recommend using MDE files instead of MDB files? 
An MDE file is a Microsoft Database Executable file, which is like an MDB (Microsoft 
database file), but has had the source code removed. Because it doesn't contain source 
code, an MDE file is much smaller than an MDB, takes less memory, and runs much 
faster. Also, since the source code is removed, you can't view or change any of the 
objects that have code in them, including forms, reports, and modules. If you need to 
modify TRAVERSE, you need to install the source code (MDB files), modify it, then save 
the database as an MDE file - this requires Access 8.0. 


What platforms do TRAVERSE run on? 
TRAVERSE is a Windows-based product that supports the following environments: Single 
User: Windows 95/98, Windows NT 4 workstation. Networks: Novell 3.12, 4.1x, Windows 
NT Server 3.5x (Dedicated Server) Windows NT 4.0 (Dedicated Server) 


What platforms is TRAVERSE developed on? 
TRAVERSE is developed using Microsoft Access 97 (Also referred to as Access Version 
8.0). All the programs are developed using Visual Basic for Applications and the database 
is developed using Access Jet 3.51. The Install Wizard is developed using Visual Basic. 


How do | log on to TRAVERSE? 
There are several ways to open TRAVERSE. The most common way is to double-click 
the icon in the TRAVERSE group, type “admin” for logon ID and "password" in lowercase 
letters for the password. You can also open TRAVERSE using Microsoft Access 97 and 
selecting the Traverse.MDB file for version 8.31 and Trav97.mdb for version 8.2x. 


Can | import my data from product "X" to TRAVERSE? 
Version 8.x offers an import utility for converting data from OSAS 5.0, 5.1, 5.2 or 6.0. The 
import utility allows you to create definitions for importing data from other ASCII files; 
however, in this release we do not support importing data directly from other systems. 


Many of the files on the CD have an underscore as the last character. What format is this? 
The files are compressed on the diskettes. You can use the DOS EXPAND command to 
uncompress the files. Example: C\TRAVERSE>Expand 
TRAVERSE.MD_TRAVERSE.MDW 


| run TRAVERSE on a network and would like to run a shared copy of Windows for the 
workstations. Will this work with TRAVERSE? 
A local copy of windows is needed on each workstation to run TRAVERSE on a network. 


How can I! view and/or modify objects in the Access database container for TRAVERSE? 
You need to have a copy of Microsoft Access 97 installed on the workstation that 
accesses the objects. Start Access and then open the Source file for the application you 
want to modify. For example if you want to modify AR you would open the TravAr.mdb. 
There is a database for each application named TravXX.mdb, where the XX is the 
application ID. 


My function keys are not working. How can | correct this? 
The function keys may have been disabled. Type Control-Shift-P, then click OK. 


| installed TRAVERSE on two workstations. Performance is better on the first workstation, 
and noticeably slower on the second. What can | do? 
See the performance tuning tips in the TRAVERSE System Manager user guides 
Appendix D-1 


Can I run TRAVERSE on a peer-to-peer network such as Windows for Workgroups, using 
a NON-DEDICATED server? 
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No, TRAVERSE runs only on networks with a DEDICATED SERVER. Because of 
Windows mapping and performance limitations we do not currently support or recommend 
a non-dedicated environment. Contact Open Systems for more details. 


Can | run TRAVERSE on a workstation with 8 MB of RAM? 
No. The minimum required configuration for a TRAVERSE workstation is a 166 Pentium 
or equivelant with at least 64 MB of RAM. The server configuration may be higher than 
the workstation, depending upon the system and user load. 


Can | run TRAVERSE on a dot matrix printer? 
TRAVERSE has been designed to work with laser printers only for any forms on the 
system. We do not recommend dot matrix printers because of their speed in a Windows 
environment. Contact Open Systems for details on recommended laser printers. 


What brands of forms does TRAVERSE support? 
TRAVERSE supports Open Systems Form Division forms only. 


| have Novell Netware network operating system. What versions are recommended? 
We recommend two specific versions depending on your company size and needs. Novell 
version 3.12 (using the most current VLM's is highly recommended) for small to medium 
size companies. Version 4.1x of Netware is recommended for large organizations. 


Can | use the NETx shell in Novell while using TRAVERSE? 
Specific testing with NETx was not performed with TRAVERSE. Therefore we do not 
recommend or support this shell. We do recommend the latest VLM's 1.2x or greater. 


What can I do if I start TRAVERSE and get a blank main menu? 
The repair option in Access can sometimes be a useful utility for this situation. If this 
occurs in all companies, repair the SYSSM1.TRV file that is located in the SYS directory. 
If this occurs on only one company, try repairing the company specific file, ie: 
CPUSM1.TRV where CPU is the company id. Other TRAVERSE databases to try 
repairing include Traverse.MDB, which is the master program database, CPUxx1.TRV, 
where xx represents the Application id such as GL for General Ledger. 


Why are the TRAVERSE programs (Traverse.MDB and application specific .mde's) run 
locally on each workstation in a network enviroment? 
The programs are installed locally to each workstation mainly for performance reasons. 


Can | run a shared copy of the Traverse.MDB and program Travxx.mde's on the network 
drive? 
No. This database needs to be run locally from each workstation. 


| just converted my data from DOS version of OPEN SYSTEMS Accounting Software. Now 
when I run TRAVERSE it is running slow. What can I do? 
The data files can be fragmented after the conversion. Run the repair and compact 
utilities in Access for the files: xxxAR1.TRV 


xxxGL1.TRV 
XxxX.AP1.TRV 
xxx.SM1.TRV 
xxx.IN1.TRV 
SYSSM1.TRV 
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Disclaimer Privacy Statement 


For additional information on Open Systems or available accounting software 
products, use the Information Request Form or call 800-328-2276. 
© Copyright Open Systems, Inc. All rights reserved. 
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